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Business information systems are a repository of valuable data – however the data is not always available 
in a structured manner that allows managers to make informed decisions.  A customized reporting solution 
solves that problem because it presents the data in a format that the managers need. Benefits of a 
customized reporting solution include: 
 

 Presents the data in an organized manner for your operation 
 Consolidates the data you need into one report so that managers can make informed decisions 
 Expands your ERP and CRM reporting systems 
 Filter, group, and summarize the data that is important to you 
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Here is an example of a customized reporting solution for a CRM system.  The criteria (such as Project Names, 
Account Names, etc.) are different for each report giving the user very flexible selection and filtering options.  Some 
reports can also be automatically emailed to co-workers and/or customers reducing paperwork. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 

An information system is only powerful and useful if the users can retrieve the data in a format that makes sense to 
them for their operation and department.  A customized reporting solution provides that power and flexibility. 


